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" HFHP EHU  Z IQEHDW DM 5IEKDUWGY KRP H IOHWDIHRQSDIHV - DQG 3GDWH
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https://www.dilworthcharities.org/the-queens-cupboard
https://www.dilworthcharities.org/the-queens-cupboard
https://us02web.zoom.us/j/82201305003
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S5HXOVRI 6XU/H

Are you satisfied with the quality of service at Dilworth Neighborhood ||;| Clopy
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® No
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—Z DVIQYWG \R VSHDNDWD . [Z DQV&XE P HHMQJ RQ2 AREHU  DQG W DV DQ H FHBIQW
H SHUHQFH 7KLVZ DVDIR@Z XS VR DP HMQJ Z HKDG DP RQW DIR Z KHQ VHYHWDCRI WHU
P HP EHW/FDP HVR RXUFOE DQG DIVMURXUNRLQASDUARLSDARQ LQ D VHUYIFH SLRMPADW [DSHU
YDONRI 1 RUM &DURTDD

: HD@UHDQ H WDWZ H KDYH VHYHUDOKDUHG DUHDVRI LOMUHVWOFXGIQ] NGV DQG SLRP RWQJ
QMDA : HDUHDOR FRIQ] DOVWRI WH | DPAMDAFRERUIMRQ [LRP WP HVR WP HLV1Q RXU

ERVAIQWUHVW DQG WDWZ KHQ Z H FRP ELOH UHVRXUAHV Z HFDQ GR P RUH DQG KRSHI X@
KDYHP RWHIP SDFW

$V5LEN VD VR &DSVIIQ 5 HODXONQ &DVDEDQFD  / RXLY —WIQN WLV IV WH EHILQQQI RI D
EHDXWXQUHQGWKIS



+DG D ZRQGHUIXO 5RWDU\ PHHWLQJ ODVW ZHHN :H JRW RIl WR D¢
DQ KRXU HDUOLHU WKDQ ZH QRUPDOO\ EHJLQ EHFDXVH ZH ZHUH K
HYHQW ZKLFK LV LQWHQGHG WR JLYH SURVSHFWLYH PHPEHUV DQ
JXHVWV H[SUHVVHG DQ LQWHUHVW LQ MRLQLQJ WKH FOXE DQG Z

‘H ZHUH WKULOOHG WR KDYH DOO RI RXU JXHVWV EXW HVSHFLDO(C(
KHOSHG XV RXW WUHPHQGRXVO\ LQ WKH SDVW IHZ ZHHNV RQ D YL

‘H IROORZHG WKDW XS ZLWK D KDQGV RQ VHUYLFH SURMHFW JLY
WR SDUWLFLSDWH 7RGD\ ZH ZUDSSHG DGXOW LQFRQWLQHQFH SL
'LDSHU %DQN RI 1RUWK &DUROLQD

‘H FRPSOHWHG WKH DVVLIQPHQW ILOOLQJ WKUHH ODUJH FRQWDL
WHQ SURGXFWYVY :H KDG D /27 RI1 IXQ DQG - P VR JUDWHIXO IRU $//

— ORYH P\ 5RWDU\ &0XE DQG - ORYH WKH LPSDFW ZH DUH PDNLQJ
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7XHVGD\ 1 RYHP EHU VWK ) UHQGVILYLQJ 6RFIDCDWEKRLFH* WD\ V SP
" IARUMS5G( &KDUBRWM 1 &
0 RHGARIOYWHRP H

7XHVGD\ ' HFHP EHU WK &XE &KHFN -Q 0 HHQJ SP YID=RRP
$@P HP EHY/DUHZ HBRP H DQG HOFRXWDIHG VR DIMAQG

7KXOVGD ' HFHP EHU WK &KUMP DV 6RFAIDCDW. DV 5 IFKDUGV + RP H

6DVKWGED\ ' HFHP EHU GDWA 7% 9 RXQWAHUQJ DWO HGS WMWY
0 RHGARIOYWHRP H

$ @O RXQWAHU2 SSRUXQIMHV DUH/ MG RQ 1 H WBDJH

5HP IQGHU ' I RUM FOXE P HHWQJV DUH HYHU ) UGD\ DV DP
P SDPWFOXE P HP EHW/ DUH Z HBRP H VR DWQG

' IGRUM* U ( 0 RUKKHDG &KDUBRWM 1 &

=RRP DYDIDE®! @ON LQWH QHZ VOMWMU



6DWUGED. 1 RYHP EHU ' IMWIFW LGH ( YHQW  DP SP Sign Up
/KH" IDSHUYDON 9 DQH &RXUN&EKDURWM 1 &

6DVXUGD\ 1 RYHP EHU DP SP 4 XHQ&IW P SDRW

/ RDYHVDOG) MKHY ~ * ULIMK 5G 6\ % &KDURWM 1 &
3GDVHIR®Z GUHAIRQVRQWHBLIQS S * HIXV VR DAR UHIMMURQ WH
/ RDYHVDQG ) MKHV Z HEVIWM

7KXU/GD\ 1RYHP EHU  DP SP
7KH' IDSHUYDON 9DOH &RXUNEKDURW 1 &
© H YROQWHIRQ WH I LIAADQG WILG 7XHVGD\ V

7XHVGD\ 1 RYHP EHU DP SP
1&0 HGBWWV /DIIDINUHINS G &KDUBRWM 1 &

: HYROQMHURQ WH VHARQG DQG | RXUN 7XHVGD\ V

Sign U

-

6DVKUGD\ V 1 RYHP EHU ' HFHP EHU ' HFHP EHU
' HFHP EHU  YDURXVWIP HV

9%DFN + DZ N+ DUEZ DUH DQG * DUGHQ &HQWMU 3DUIN5RDG
6KRSSIQ) &HQMU 3DINSRDG GKDUBWH 2 QD VBWWBIW
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SO
9 ROQMHU2 SSRUMQWHV

) UGD\ 1 RYHP EHU DP DP
&KDURWIH 0 HFN 6RXVIK 5 RVIDU. &XXE I1RUS LWVH $ J DLOWMW XQJ HUGHUYLFH 3 LRMIFW
+RP H 6XIWV 3ISHUBMMRQ' U &KDUBRWM 1 &

6HWKS P HDCBDAINQJ FODQ XS
6LJO8S +HH
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QHHGRI 7KHVH WP VDUH

* HOHUDWRW/ 7DBV $@] HV ) HP LQIOH +\ JIHQH 3LRGXFW
5XEEHU* RYHV 7UDVK %DIV ' IDSHW/DQGYDE\ : ISHV
&RR] YDAV 7RIGMBDSHU
0 RSV 3RUBE®! &HOBKRQH &KDLIHU 6RDS DQG 6KDP SRR
&BDQQI 6XSSTV © RIN* ®YHV 7RRIEUKVK SDWM . LW
) OVKQI KW UXANHW %DE\ ) RLP X@ ) RRG
0 DWKHV &®DQQI 5DIV
&RROLY 6KRYHY &DQQHG * RRGV
| DM * ®RYHV 3DSHU7RZ HY &DQ 2 SHOHW/
%RRP V ' HVWLD HQW 3HW RRG
&ROMKPARQ * DUEDIH 90V 1 RQSHUVKDE®! ) RRG

. HOH FADQ EH UHDRKHG DW HOH 0 WKH@ NZ FRP




